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Ha Ne oT I'BY PCO-Anaun

U.B. ITYIIMEBOX

VBaxxaemas FuHa BanepresHal

KomureT nudposoro pazsutus PCO-Ananus HalpapyseT pa3paboTaHHOe
KomuteToM rocyaapcTBeHHOe 3ajanue Ha 2023 rog u 1aHoBeli epuog 2024 u
2025 ropsl.

O6pamaeM Bame BHIMaHHe Ha HEOOXOJMMOCTh €XEKBAPTalbHOIO
TMpeACTaB/IeHIsT OTYETOB O BBIOJHEHHM TOC3aMaHusi C  IPHIIOKCHUCM
MOSICHUTEJIBHOM 3allCKHA C HaJW4deM B HeH BBIBOJIOB, XapaKTECPH3YIOLIMX
NPUYMHEL ~ OTKJIOHGHMs  IIOKa3aTelled, YTBEPXKICHHBIX — TOCYNAapCTBEHHBIM
samaHreM W IPEeIIOKEHHH IO O0O0eCleYeHHIO JOCTHIXEHHUS YTBEPKACHHBIX

roxasaresei, 1100 10 UX KOPPEKTHPOBKE.

[Mpmioxenue: Ha 8 1. B 1 9K3.
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MoaroTosneHo ¢ ncnonb3osaHuem cuctemsl FAPAHT
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IF'OCYJAPCTBEHHOE 3AJIAHUE Ne \ ®opma 0506001
o OKVY]]
Ha 20 23 rox u Ha wiaHoBeld nepuox 20 24 w20 25 romoB Hara
HaumMenoBanue ¢erepansHOro rocyJapcTBEHHOrO yupexaeHus (000CO0IEHHOTO ToApa3IeICHIs) Kon o ceogaOMY
INocynapcreenHoe 6romkerHoe yupexaenue Pecrryonuku CepepHas Ocerus-Ananus "MHoOrogyHKUHOHANBHBIHA HEHTP 19
[PEIOCTABJIEHHS [OCYJAPCTBEHHBIX H MYHULMITAIBHBIX YCIyT" peectpy
Bun nestensHOCTH (eepalbHOro rocyJapcTBEHHOrO yUpexaeHus (060Co0IeHHOro MoApa3Ae/ieHuUs ) [To OKB3]1 74.11
Oprazu3anus mpeIoCcTaBICHUs TOCYAAPCTBEHHBIX M MyHUITUNATBHBIX yciayT B MOIL] ITo OKB3O/1 72.40
. ITo OKB3/1
(yKa3sIBaeTCs BHA JEATENBHOCTH (heaepabHOro rocyapCTBEHHOr0 yUpexaeHHs u3 6a30Boro (OTpacieBoro) nepeyHs)



MogroToeneHo € ucnonb3osasuem cuctemsl FAPAHT

1. HaumeHoBaHuE rocy1apCTBEHHOM yCIyTrd

Oﬁﬁmmﬁwmﬂsm OpeaoCTaBJICHUA MOCYNapCTBEHHBIX U MYHHULUITAJIb-

Paznen

HBIX YCIIYT B MHOrO(QYHKIIMOHANBHBIX IEHTPaX MPeAOCTaBISHHUS YCIYT O IPHHIMIY "0JHOro OKHA"

2. Kareropuu notpedureneil rocy1apCTBEHHOH YCIyrd

IOpunuueckue U pusnyeckue Iuna

3. Iloxa3zarenu, XapaKkTepusyrowye 00beM U (WIH) Ka4eCTBO rOCyJapCTBEHHOH yCIyru

3.1. [NTokazatenu, XapaKTepU3yIOLIUe KaueCTBO FOCYIapCTBEHHOU YCIyTri
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Kox mo 6a3oBomy
(oTpacieBoMy) mepeuHIo

19.001.0

YV HUKaNBHBIH
HOMEp
peecTpoBoOi

wmd:n\s»

[Toka3aTenb, XapakTepu3yOLIuii
COEpIKaHUE rOCYJAPCTBEHHOM yCIyrh

(o cnipaBoYHUKAM)

[Toka3arens, XapakTepH3yIOLIMit
ycnoBust (OPMBI) OKa3aHUS
roCyapCTBEHHOH YCIyru

(110 cripaBOYHHKAM)

[Toka3zarens kayecTBa
roCyIapCTBEHHOM yCIIyru
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CootsercrBue MPI[
[paBunam oprasuzanuu
JeSTENEHOCTH
MHOr0()yHKIIMOHANBHBIX
LIEHTPOB MPENOCTABICHUS
roCcyIapCTBEHHBIX U
MYHUIMOATEHEIX YCIYT,
YTBEPIKACHHBIM
[OCTaHOBJICHUEM
ITpaBurenscrBa PO ot
22.12.2012 r. Ne 1376

[POLICHT 744

99,6 %
u 6osee

99,7 %
u Oosee

99.8 %
u Ooee

CootBeTcTBHE
uHbOpMaHOHHO-
TEXHOJIOTMYECKOH
unppacrpyxrypst MOL]
TpeOOBaHMUAIM NpHKa3a
MHHIKOHOMPa3BUTHS
Poccuu ot 27 nexabpst

2016 r. Ne 844

[IPOLICHT 744

97 %
u GoJiee

98 %
u bonee

99 %
u Gonee




Moar € UCMoNb3ol cucrems! FTAPAHT

YpOBEHB
YIOBNETBOPEHHOCTH
norpedurencit

; rOCyHapCTBEHHBIX YCITYT NpOLEHT 744 99,93 % 99,94 % 99,95 %
u bonee u 6onee u bosee

Ka4eCTBOM
NPEeJOCTaBNEHHUS YCIIyT B
MOI|

CooterctBre MDL|
eauHOMY PUPMEHHOMY
CcTHIO «MOU NOKYMEHTBI»
B COOTBETCTBMH C 80 % 81 % 82%
IIPOLIEHT 744
[PUKa3OM u 6onee u Gosee u Gonee
MUH3KOHOMpPa3BUTUA
Poccuu ot 29.09.2016 r. Ne

612

Moaxmouenne AUC M®PI]
K JJIEKTPOHHBIM CEPBHCAM
CHCTEMBI
MEXBENOMCTBEHHOTO
3NIEKTPOHHOTO
B3aUMOJACHCTBUS [POLIEHT 744
(enepanbHBIX OPraHoB
HCTIOJIHUTEIBFHOM BJIACTH
OpraHoOB I'OCYAapCTBEHHBIX
BHEOIOKETHBIX POHTOB

86 % 87 % 88 %
u 6onee u Oonee u 6oyee

NHOE%OHEZEG AmOwZONﬁEEWV OTKJIOHCHHUSA OT YCTAHOBJICHHBIX moKazaTtesied KauecTBa ﬁOo%hmvo.EwommOm yciyry, B Ipeaciiax KOTOPBIX roCy IapCTBEHHOC 3aJaHHE

CYUTAETCs BBINOJIHEHHBIM (IIPOLIEHTOB) I




MoaroTosneHo ¢ ucrnonsaosaHuem cuctembl FAPAHT

3.2. [Toka3zarenu, XxapakTepU3yIoImue 00beM rocyJapCTBEHHOM YCIIyTH

Vuukane- | IMokasartens, xapakrepusyromuii | ITokasaresns, Xxapakrepusyro- [Tokasarens o6beMa 3HayeHue nokasaTess 0obemMa CpenHeronoBoii pasmep
HBI{ HOMEp | COZAEpXaHKe rocyJapCTBEHHOR wmid yeoBust (GopMbl) rOCYapCTBEHHOM YCIIyTH rOCY/apCTBEHHOH yCIyTrH nnats! (eHa, Tapud)
peecTpoBoOi (1o crpaBOYHMKAM) OKa3zaHus1 rocyIapCTBEHHOM! HauMEHO- eqUHMLA 2023 rox | 2024 rox | 2025 rog | 20 rox| 20 rom|20__ ron

sanucu’ yciryrd (IO CIIpaBOYHUKAM) BaHHe M3MEpEeHHA (ouepen- | (1-irox | (2-ii rox | (ouepen- | (1-irox | (2- rox
noKasa- HauMeHO- | Kox | Hoit ¢u- | mwraHOBO- | IIAHOBO- | HOM (u- | IWIAHOBO- | MIIAHOBO-
¢ oon ¢ i ¢ oonat Anogs“mmw% Azo_ﬁsﬁm”m e panue’ mo  |HaHcoBsIi| ro mepuo-| ro nepuo-|HarcoBEIi| ro mepro-| ro mepuo-
nokasaresns’)| mnokasarens®)| moxasarens®) OmAmSm rom) na) na) rom) Ja) na)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
KomnmaectBo
HoJyJaresen
rOCYJapCTBEHH
oif ycImyru qenoBek  |792 250000{ 260000] 270000
KommaectBo
OKa3aHHBIX
yCIyT yCIIyT 270000 280000 290000

JlonycTuMble (BO3MOXHbIE) OTKJIOHEHHS. OT YCTAHOBJICHHBIX T0Ka3aTelell 00beMa rocyIapCTBEHHOM YCIIyTH, B IPeiesiaX KOTOPBIX FOCYJapCTBEHHOE

3ajlaHHe CYUTACTCS BHITOJHEHHBIM (IIPOIIEHTOB)

5

4. HopMaTHBHEIE IIPABOBbIE aKThI, YCTAHABJIMBAIOLINE pa3Mep IUIaTH (LeHy, Tapud) b0 mopsIoK ee (€ro) yCTaHOBICHUSL

HopMaTtuBHbI#A PAaBOBOM aKT

NPUHABLUMM OpraH

Jara

HOMep

HAaNMECHOBAHHEC

2

4

5

5. Iopsimok oka3zaHus rocyJapCTBEHHOM YCIIyTl
5.1. HopMaTuBHBIE IIPaBOBBIE aKTHI, PErYIHPYIOIIUE HOPANOK OKa3aHMA FOCYIapCTBEHHOM YCIyT

Amwﬂgnmowm.ﬂﬂwv HOMEp H JIaTa HOPMATHBHOI'O [IPaBOBOr0 N.qmv

5.2. ITopsnok uH(bOPMHUPOBaHKS ITOTCHIMAIBHBIX HOTPEOHTENIEH rOCYIapCTBEHHON YCIIYTH

Cmoco6 uH(popMupOBaHHSL

CocraB pasmemaeMoii nHpopManyu

YactoTa 00HOBICHUS HHOpMAINU

2

3

Wudopmarnus npy JINIHOM 0OpalieHuH

KoncynsTupoBanue paboTHUKaMHU Y 9pexIeHH IPH
JIMYHOM OOpPAINECHHH TOTpeOUTENeH yCIyr

ITo mepe obparnenust




MoaroTosneHo ¢ ucnonbaosaHnem cuctems! TAPAHT

WudopMupoBaHUE U KOHCYIIHTHPOBAHKE
110 Tenedony

Llentp Tenedornoro odcayxusanus Yupexaenus (Call-
Lentp)

ITo mepe obparmenust

Hudopmarus B 00IIEeCTBEHHBIX MECTaX

B rocynmapctBenHbIX opranax u yupexaeausx PCO-
Ananus pasMernaercst HGpopManus 0 HAUMEHOBAHUY,
ajpece, TenedoHax, yciayrax v yCIOBHH ITOJTyYCHHS
YCIYT B Y YpEeXKICHUU

-

[lo mepe HEoOXOAMMOCTH

Hudopmarus y BXoJa B 31aHUE

Y Bxoma pa3zMernaercsi Hapy>KHasl BIBECKa C
HAMMEHOBAHUEM OpraHU3alUH, HHPOpMAIHend O
pexxumMe paboTHl OpraHu3aluu

Ha nocrosiHHOIT 0CcHOBE




MoaroTosneHo ¢ ucronb3osaHunem cuctems! FTAPAHT

1. HaumeHnoBanue paboThl

Yacte 2. CBenieHus O BHIIOIHIEMBIX paboTax

Paznen

6

Kox mo 6azoBomy

2. Kareropuu norpeduteneit paboTsl

3. Ilokazarenu, XapakTepusyromue 00seM U (HiIH) Ka4eCTBO PaboThI

3.1. Iloka3arenu, XapaKTepHU3YIOIIHe Ka4eCTBO paboThI

7

(oTpacneBoMy) mepedHIo

VHuKaIbHBIH

IToxa3areb, XapaKkTepH3 YOIt

[MokazaTens, XxapaKTepu3yIOmuit

ITokazatenp kayecTBa

3HayeHue nokas3aTess KayecTBa

HOMEp cofiepxaHue paboTs! (0 CIIPaBOYHHUKAM ) ycroBust (opMbI) BEIIONIHEHUS paboThI paboTHI
peecTpoBoi paboTh! (10 CIIPaBOYHUKAM) Ha¥MEHOBaHKe eIMHHULIA 20 rom |20 rom{20 ronm
4 9 o

samicn’ [oKa3aTes U3MEpeHUs (ouepen- | (l-#iroxm | (2-itrox
HauMEHO- KoJ |Hoif ¢puHaH-| NIAHOBOIO | MIAHOBOTO

(HanmeHOBaHME (HauMeHOBaHHE (HaumeHOBaHuE (HaumMeHOBaHHE (HaumeHOBaHHE wNE\SA oo COBEIH TO[) nepuo hwv nepuo hmv

:oxmuwan:mav :ozmumgav :ozwwm._.o:mJ :ozuumﬁuc.av :ozBN:.QSJ Omﬁmxm
1 2 3 4 5 6 7 8 9 10 11 12

HomycTumble (BO3MOXKHBIE) OTKJIOHEHHMS OT YCTAHOBIICHHBIX IIOKa3aTeliell Ka4ecTBa paboThl, B Mpeeiax KOTOPHIX FOCyJapCTBEHHOE 3aaHiE CIUTAETCS

BBIIIOJIHEHHBIM (IIPOLIEHTOB) _




MoaroTosnexo ¢ ucnons3osaxuvem cuctemsl FAPAHT

3.2. Iloka3zatenu, XapakTepu3yromue 00beM padoThI:

VHUKaNbHBII [Toxa3zaTens, XapaKTepH3 YOI [Toka3zarenb, XapakTepu3yoUImit ITokazatens 00beMa paboThI 3HayeHue mokasaress KauyecTa
HOMeEp cofiepxaHue paboTsl (10 CIIPaBOYHMKAM) ycaoBusA (popMbI) BEIOTHEHUSA paboTsI
peecTpoBoi paboTsl (O CIpaBOYHHUKAM) Ha¥MEHOBa- equHMua omucanne |20 rom |20 rom|20  ron
samucu’ HUE MoKa3a- U3MEpEeHUs paboTsl (ouepen- | (l-iirom | (2-iirox
Tens’ HauMEHO- KOJI HOH (MHAH-| ITAaHOBOTO | ITAaHOBOTO
(nanMeHoBaHHE (HaumeHOBaHHEe (HaumeHOBaHuE ( >BaHHE ( YBaHHE mwmﬂma o COBBIH ro hv QO@SODNV epuo hmv
:oxwqunux&v :oxwuman_igv :ozmwm,_,gnJ :o.Swmam:nJ :oxwﬁﬁéﬁ& Omﬁmgm
1 2 3 4 5 6 7 8 9 10 11 12 13

Honyctumple (BO3MOXKHBIE) OTKIIOHEHHUS OT YCTaHOBJIEHHBIX II0Ka3aTelell 00beMa paboThl, B MpeieNiaX KOTOPBIX FOCYAapCTBEHHOE 3a/IaHie CUATAETCS

BBIIOJTHEHHBIM (TIPOIICHTOB) _ _

8
Yacts 3. IIpoyne cBefieHus 0 rOCYAapCTBEHHOM 3aJaHUHU

1. OcHoBanus (yCnOBHS ¥ OPSIOK) UL JOCPOYHOTO MPEKPAIICHHUS BBIIOJHEHHS TOCYIapCTBEHHOTO 3aIaHUs Wupie ocHoBanus,

IIpeyCMOTPEeHHbIE HopMaTUBHBIMM akTaMu PCO-Ananus

2. Nunas Nmecﬁggﬁmu EOO@xOhEZNE JUIsL BBIIIOJIHCHU S QAOEHUO.HM 3a wEEOhEOENQSV roCyaapCTBCHHOI'O 3a1aHusI K CXXEKBapTAJIbHBIM, I'OJJOBBIM

OT4YECTaM NpHJIaracTcCs INOACHUTCIIbHA 3allUCKa C HAIMYHUCM B Hel NE@OUZNENN O JOCTHOKCHHUH AEONOOHS%OEH\E\O LEJIEBBIX 3HAYCHUM ITOKa3aTeIe

rOCyJapCTBEHHOIO 3aJaHUs M O IPUYMHAX OTKJIOHEHHH (haKTHIECKUX 3HAUeHHH OT IUTAHOBBIX H HHPOpPMAIHS O T0X0JaX OT IUIATHBIX YCIIYT

3. :OﬁMhOHA KOHTPOJIA 3a BBIIIOJITHEHHUEM I'OCYNJapCTBCHHOI'O 3aaHusl

dopma KOHTPOJIS [lepromuaaocTh Oprasbl HCIOHUTENHHOM BIACTH,
OCYILECTBIISIONINE KOHTPOIH 32 BHIIOJHEHUEM

rocyaapCTBCHHOI'O 3aaHuA

1 2 3

1. PaccmoTpeHre 0T4eTOB 00 HCIIOHEHUH ©XEKBaPTATHHO

TOCYJApCTBEHHOIO 3a1aHus Komuret nugposoro passutus PCO-Ananus

2. KoHTpoms B opMe BBIE3THBIX IUIAHOBBIX H
BHEIUIAHOBBIX IIPOBEPOK (TeMaTHIeCKuUe,
KOMILJIEKCHBIE)

CoracHo I1aHy IpOBEPOK, B CIIydyae
IIOCTYILICHHS JKaJlo0 moTpeOuTenei, Komuret nmugposoro paszsutusa PCO-Ananus, opranst
TpeOOBaHMI KOHTPOJIBHO-HAJ30PHBIX OPTraHOB |TOCYIaPCTBEHHOTO (PMHAHCOBOT'O KOHTPOJIS







