MoaroToBneHo ¢ ucronb3osaHuem cuctembl FAPAHT

VTBEPXIAIO

IIpencenareins

(YIONHOMOYEHHOE JIHLIO)

Komuret nudposoro passutust PCO-Ananug——~,

AINEKOEOENQ OpraHa, oCyIeCTBIIAOWELO, JTHOMOYHSA YUPE, €4, INMABHOIO

TOCYJAPCTBEHHOE 3AJTAHUE Ne'

#a 20 24 rox u Ha TaHOBBI meprox 20 25 u20 26 rozos

Hammenopanue deepatbHOro rocyIapCTBEHHOTO YUPEKAeHUs (000COOIEHHOrO MOApasIeIeHuUsT) Kon o crogHOMY
TocynapcTeennoe 6iomkeTHOE yupexenue Pecry6muku Cepepras Ocetus-Ananus "MHOroGyHKUIMOHAIBHBIA LIEHTP

TpeJOCTABICHHS FOCYJAPCTBEHHBIX M MyHULANAILHBIX yCIIyT" peecTpy

B fesiTebHOCTH (heiepaibHOr0 rocyIapCTBEHHOTO YUpexKaeHUs (000COOIEHHOro IOIpasIeTIeHusl) ITo OKB3/1

Oprasu3anus IpeIoCTaBIeH)st FOCYJapPCTBEHHBIX M MyHUIIUMIANBHBIX yciuyr B MOI] [To OKB31

[To OKB3/1

(yKa3bIBaETCSA BHI NEATENHHOCTH (PeAEPATBHOrO FOCYIAPCTBEHHOrO YUpeXcIeH s u3 6230BOr0 (OTPac/eBOro) NepeHHs)
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0506001
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74.11

72.40




TOBMEHO C Ucnonb3oBaHuem cuctems! FTAPAHT

1. HaumeHOBaHHE roCyIapCTBEHHOHN yCIIyTd

Pasnen 1

OpraHu3auysi IpefoCTaBIeH s roCy JapCTBEHHbIX M MY HULIMTIAIb-

HBIX YCIYT B MHOrO(YHKIMOHATLHBIX LIEHTPAX IIPEIOCTABIIEHHS YCIIYT MO NPHHUMILY "OIHOr0 OKHa"

2. Kareropuu motpebuTenell rocyjapCTBEHHON yCIIyrH

HOUESJOONE@ JiMua, %SWSJOO%Sw JiMua,HHbIe

3. TToka3aTenu, XapakTepu3yrouue oobeM 1 (MJIK) Ka4eCTBO MOCYJapCTBEHHON YCIyTH

3.1. [Toka3zaTenu, XapaKTepU3YIOLIHe KaueCTBO TOCY JapCTBEHHON YCITyrH

3

Kon mo 6a3oBomy
(oTpacneBoMy) epeyHIo

19.001.0

V HuKanbHBIH

[Mokazarenb, XapaKTepU3yIOLIUK

ITokasatens, XapaKTepu3yOmui

[Toka3zarens KayecTBa

3HaveHue noka3areisl KayecTsa

HOMeED cojiepXKaHue rocyJapCTBEHHOH yCIyTH ycnoeust (popMbr) OKazaHKs roCynapCTBEHHON yCIyrH roCyapCTBEHHOH yCIyTH
peecTpoBOM (1o cripaBOYHHKAM) roCy1apCTBEHHOMN yCIIyTH HAUMEHOBAHHE eMHMLA 2024 rox 2025 rox, 2026 rox
sanmcu’ (1o crpaBOYHHUKAM) nokazaress’ U3MEpEeHus (ouepen- (1-i rox (2-# roxt
HauMEHO- KOJI, HO¥ UHAH- | IUIAHOBOrO | ILIaHOBOIrO
?Ezmxam.&wﬁ ?Ezazom.&“:n ¢ .E_H_sm ( 2eHne ( BaHHKe BaHue’ o COBEIif rOT) nepxoaa) NepUoaa)
nokasarens ) nokasarens ) noxasarens ) nokazaress ) nokasarens’) 5
OKEH
1 2 3 4 5 6 7 8 9 10 11 12
7511000.99.0. |Opranusaums
Alll IpeIOoCTaBIeHH
57AA00001  |s
roCyJapCTBEHH CpemHee BpeMsi OXKHJAHUA B
BIX H o4epend npy oOpaieHuH
MYHHULMITATLH 3asBUTENS UL MOAA4H MHUH. He Gostee 15 | ue Gonee 15 | ne Gonee 15
BIX YCIIYT B JOKYMEHTOB H IOy YEHHUS
MHOroQyHKIHO pe3yneTara yCIyrd
HAIBHBIX
HerTpax OymakHast
[PEXOCTABICHH
s Yposens
roCyJapCTBEHH YIOBJIETBOPEHHOCTH
BIX H rpaKIaH Ka4yecTBOM
MYHHIUITATEH IPEIOCTABICHUS 9% 96% 96% 96%
BIX YCIyT IS rOCYapCTBEHHBIX U
(pusm9ecKux MYHHUIMIATBHBIX YCIIyT
g
JlonycTumsie (BO3MOXHBIC) OTKIOHEHHS OT YCTaHOBJIEHHBIX [IOKa3aTeNeil kayecTsa rocyIapCTBEHHOU YCIIyTH, B IIpeJieslax KOTOPBIX rOCYapCTBEHHOE 3aJaHue
CUMTAETCs BELIOJHEHHBIM ([TPOLEHTOB) 5




STOBNEHO C UCnonb3osaHnem cuctems! FTAPAHT

3.2. Iokazatenu, XapakTrepu3yroume 00BbeM rocy 1apCTBEHHOM YCIyTd

Vuukams- | Ilokasarens, Xxapakrepusyromuii | Ilokaszarens, xapakTepusyro- IToka3arens obbeMa 3Hauenwue nokasarens ooreMa CpenHeronoBoii pasmep
HBIA HOMEp |  colep)KaHue rocy 1apCTBEHHOM it yenosus (Gopmsr) rOCYAApCTBEHHOM YCIIyTH rOCyJAPCTBEHHON YCIIyTH wiars! (eHa, Tapud)
peecTpoBoi (10 cpaBOYHHUKaM) OKa3aHus roCcyJapCTBEHHOM HaUMEHO- efuHUIA 2024 rox | 2025 rox | 2026 rox | 2024 rox | 2025 rox | 2026 rog,

sanucy’ yenyrH (o CHpaBOYHUKAM) BaHUC HU3MEPEHHUS (ouepen- | (1-# rox | (2-i rox | (ouepen- | (1-# rox | (2-i# rox
noKasa- HauMeHO- | komx | Ho¥ ¢u- | rraHoBo- | IIaHoBO- | HOM (u- | MIaHOBO- | MIAHOBO-

(s Ban | (He yBan| (] YBaH ( YBaHHE ( )BaHUE 4 4

TENA BaHUE 1o HAHCOBBIH| rO nepuo-| ro nepuo- HaHCOBBIH| ro epuo-| ro nepuo-

ue ue ue noxasarens’) nokasaress')
nokasarens’) | noxasarens®) nokasarens’) Owﬁmsm _;Ohv Dmv hﬂv HODV ‘DNV hmv
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
7511000.99. |Oprasuzan OymakHas KonuuecTBo ycayra 350 000 | 360 000 | 370 000
0. AITL ust YCIIyT,
57AA00001 [nmpenocras OKa3aHHLIX Ha
JICHUS 6aze ML
rocynapct
BEHHBIX U
MyHHIHIA
JIBHBIX
yCIyT B
MHOropyH
KUHOHATBH
BIX
HEHTpax
NpenocTaB
JICHUS
rocynaper
BEHHBIX U
MyHHLHIIA
JNBHBIX
YCIyT st
(uzndecku
X_ITHIL

JlomycTaMBIe (BO3MOXKHBIE) OTKJIOHEH!s! OT YCTAHOBJICHHBIX N0Kasarteneil 00bema rocy1apCTBEHHO| yCIyTH, B IIPEAEIIax KOTOPBIX roCy1apCTBEHHOS

3a/laHre CYHUTAETCS BBINOJHEHHBIM A:UOEOEHOmv I

4. HopMaTHBHBIE IPABOBbIE AKTHL, yCTAHABIMBAIONIME Pa3Mep MIaThl (LeHy, Tapud) b0 mopsaok ee (ero) ycTaHOBJICHHUS

HopmaTtyBHBIHA paBoBO# akT
BUJL NPUHABIIHI Opray Jara HOMeEp HaUMEHOBAHHUE
1 2 3 4 5




ITOBMEHO C UCroMnb3oBaHMem cucTembl FTAPAHT

5. IlopsAmok Oka3aHus FOCYJapCTBEHHOM yCIIyTH
5.1. HopMaTHBHEIE IPABOBbIE AKThL, PEryIHPYIONINE TOPS/IOK OKa3aH|s FOCY1apCTBEHHOM yCIIyTrH

deepanbHbli 3aKxoH 0T 27.07.2010 N 210-03 (pex. ot 31.07.2023) "O6 oprasu3aii NPEAOCTaBICHHS FOCYAAPCTBEHHBIX M MyHHIIHIATEHEIX yemyr”,

nocranoenesue [Ipasurensctea Poccuiickoii ®enepauyn ot 27.09.2011 Ne 797, [ocranosnenue Ipasutenscrsa PO or 22.12.2012 Ne 1376 (pen. ot
28.12.2022) "O6 yTBep)aeHuu [IpaBuil opraHu3aliy e TeNbHOCTH MHOTOQYHKIMOHATBHBIX HEHTPOB MPEIOCTABIEHHA IOCYIapCTBEHHBIX U

MyHuEatsEbX yeuyr”, [Tocrasosnenue [paputensctsa Peciyomnxu Cesepras Ocets-Aanus ot 25.03.2020 Ne 93 (pexn. ot 07.12.2023) "O nepeune

[OCYLAPCTBEHHBIX YCITYT, OKa3bIBAEMBIX OPraHaMK HCIIONHUTENbHOH Biactu Peciybuku CeepHas Ocertus-AJsanus, MPeJOCTaBIeHUEe KOTOPbIX
OCYIIECTRIISIETCS 110 IIPMHUKITY "0JHOrO OKHA", B TOM YHCJIE B MHOTO(YHKIHOHATBHBIX HeHTpax”

(HaMMEHOBaHHe, HOMEP H [IaTa HOPMATHBHOIO NPABOBOTO AKTa)

5.2. TTopsnok uHGOPMUPOBAHHUS TOTEHIMANBHBIX TOTPeOHTENEH rOCY JapCTBEHHON YCIyTH

Cniocob nH(pOpMHPOBAHUSL

Cocras pa3MeriaeMoii HHGopMaLyK

Yactota 06HOBICHHS HHPOPMALUK

1

2

3

CETIX U MECCEHKEpax

1.Pasmernenne wHdopManud B COLMANBHBIX

Wudopmanus, cBa3aHHas ¢ padotoid M®L], a rakxke ¢
OKa3aHMEM TOCYIaPCTBEHHBIX X MYHHIUIATBHBIX YCIYT
Ha 6aze MOL[

ITocTosHHO (MUHUMYM 3 pa3a B HEJEIIO0)

2. UndopmupoBanue 3asBuTeNel yepes
eIUHBINA HEHTP TeNeQOHHOrO
00CITyKIBaHUSI

Wudopmaryist 0 MOPsJKe U yCIOBUSX TIOJLy YSHHUSI
roCyIapOCTBeHBIX yCIyT Ha 6aze MDL]

ITo Mepe MMOCTYIIJIEHHsI 3BOHKOB

3. Pasmemenue :m@onimz:s y BXOJIa B
34aHue

Hudopmanus o pexxume padboTel

ITo Mepe U3SMEHECHUA JaHHBIX

4. Pazmemenne uaGopMaliy Ha
uHPOpMAIHOHHBIX cTeHaax MOL]

B cooTBeTcTBUH C 1.8 [TocTaHoBneHue [IpaBuTenLcTBa
P® ot 22.12.2012 Ne 1376 (pen. ot 28.12.2022) "O6
yTBepskieHrd [IpaBun opraHu3aluy AeATeIbHOCTH
MHOTOQYHKIMOHAIBHBIX [IEHTPOB MPEJOCTaBIICHHUS
rOCYIApCTBEHHBIX U MYyHUIMIIATBHBIX YCIyr"

ITo MeEpe U3MEHEHH NaHHbIX

5. MudopMupoBaHue [IPU JIHYHOM
0bpaleHN] 3as1BHTENS

B COOTBETCTBHH C 3alIPOCOM 3asiBUTEIIA

[Mpu mocTymwieHHy odpareHus




OTOBIEHO C UCTONb30BaHNEM cucTeMbl TAPAHT

Yacts 2. CBejieHus 0 BEIIOJIHAEMBIX padoTax

Pazgen

1. Haumenosanue paboTs

6

Konx o 6azoBomy

(oTpacneBoMy) mepeyHIO

2. Kareropuu norpedureneit paboThl

3. [TokazaTeNH, XapakTepusyromue 00beM U (HIIH) Ka4ecTBO paboTsl
7
3.1. [Tokazarenu, XapaKTepHu3ykOIHe KauecTBO paboThl

Y HUKATTHHBIH| INokasatenp, XapaKkTepHU3yIOWHii ITokasareb, XapaKTepu3yrOLIHH Ilokazarens KayecTBa 3HaueHHe MoKa3arens KauecTsa
HOMED copepxanue paboTs! (10 CIPaBOYHUKAM) ycnoBust (GOPMBI) BEITOJHEHUS paboThl paboTHI
peecTpoBoi paboTsl (IO CIIpaBOYHMKAM) HavMMEHOBaHHE €QUHULIA 20 rox | 20 rox | 20 ron
4 4 = T
3aIUCH noxasareJss U3MEpEHUs (ouepen- | (1-iroxm | (2-iirox
HalMEHO- kon |Hoii ¢huHaH-| [UIaHOBOIO | IUIAHOBOIO
(HauMeHOBaHUE (HanMeHOBaHHE (HanMeHOBaHHE (HauMeHOBaHHE (HanmeHoBaHHe WNIEO& no COBBI I'O hv nepuo hmv EOUEOENV
:oxBB.n:mJ :ozmuEéEJ :ozuuﬁ.n:m»v :ozmuw_.na.\.v :o:wuw—.n:a»v OmﬁmSm
1 2 3 4 5 6 7 8 9 10 11 12

NﬁOaOHSZEO AmOw_SOvKIEOv OTKJIOHCHM OT YCTAaHOBJICHHBIX [IOKa3areyied KayecTBa Cm—@OHEu B IIpeaciax KOTOPHLIX roCcyJapCTBEHHOC 3aJaHUC CUHTACTC

BBIIIOJIHEHHBIM (TIPOLIEHTOB) _‘ \_




OTOBIEHO C UCMONb3oBaHueM cuctemsl FAPAHT

3.2. [Tokazarenu, XapakTepusyrolpe 00beM padoThL:

YV HUKaTbHBIN

[NokazaTenb, XapaKTepU3yrOLHH

INokasaresib, XapaKTepU3yIOLHi

[Nokasatens o6bemMa paboOThI

3HaueHHe [MOKa3aTeNsl KayecTBa

HOMEp cofepranue paboThl (IO CIPaBOYHUKAM) ycnoBus ((OPMBI) BBITOTHEHHS paboTHl
peecTpoBo# paboTsl (1O CPaBOYHUKAM) HaMMEHOBa- eMHMLA omucanre |20 rom|20__ rom|20__ ron
samicu’ HHE MoKa3a- HU3MEPEHUS paboTsl (ouepen- | (l-Eromg | (2-firopg
Tens' HauMeHO- KOJ, HO# (MHaH-| [TAHOBOTO | IIAHOBOTO
( oBanme ( oBanue ( oBatue ( oBarue oBaHKE pauue’ o coBslii rox)| nepuoxa) | mepuona)
=o_SwB.EEJ :ox»uﬁo:xav nokasarens’) :o.&uw‘_.o:mav :o.SuB.&SJ Omhm:m
1 2 3 4 5 6 7 8 9 10 11 12 13

NHO_.J\O‘E\:SEO AwOw?_Ova:EOv OTKJIOHEHMUS OT YCTAaHOBJICHHBIX roxasareseii oorema UQQOHEu B Ip€JieNax KOTOPBIX roCy 1apCTBEHHOC 3aJaHHUC CUUTACTCA

BBITIOJIHEHHBIM ([IPOLIEHTOB) _

8
YacTs 3. [Ipouune cBeeHUs 0 rOCYAapCTBEHHOM 3a/laHUuHU

1. OcHoBaHHs (YCTOBHS U TIOPSIOK) Ut JOCPOYHOIO NPEKPAINEHHs! BBIMOIHEHUS TOCYIAPCTBEHHOTO 3a/1aHust

TpelycMOTpeHHbIe HopMaTUBHEIMU akTamu PCO-Ananus

Huple OCHOBaHMSI,

2. Unas nudopMarys, HeoOXoaumast il BBIIOJIHEHHUs (KOHTPOJIs 33 BBIIOJIHEHUEM) [OCY JapCTBEHHOTO 3a/IaHus
OTYeTaM MPUIIAraeTcs MOSCHUTENbHAS 3a[MCKa ¢ HATMYUEM B Hel MH(OpMaLwy 0 JOCTHKEHUH (HemoCTIKEHUH) LIENICBBIX 3HAsIEUH MOKa3aTeNel

K €XXCKBapTaJlbHbIM, 'OAOBbLIM

roCyJapCTBCHHOIO 3ajaHKA U O NpHYIHHAX OTKJIOHEHHUH @NNHE@O—Q\_N 3HAYEHHM OT MJAHOBBIX U EE&O@ZNEE 0 JoxoJax OT IUIaTHBIX YCIIYT

3. TIopsAIOK KOHTPOJIS 33 BEIIIOJIHEHHEM FOCYIapCTBEHHOIO 3alaHHUA

®opma KOHTPOJLA

[leproM4HOCTH

OpraHsl UCTIOJIHUTEIBHOM BJIACTH,
OCYIIECTRIISFOIIME KOHTPOJB 32 BBINOJHEHUEM
rOCYAapCTBEHHOIO 3aJaHusl

1

3

1. PaccMoTpeH#e 0TY4ETOB 00 UCTIONHEHUH
roCyIapCTBEHHOTO 3aJaHusl

€XCKBapTaJIbHO

Komurer updposoro pazsurust PCO-Ananus

2. KoHTpoJis B popMe BHIE3AHBIX ITAHOBBIX U
BHEIUIAHOBBIX MPOBEPOK (TeMaTHYECKHE,
KOMILIEKCHBIE)

CoryiacHoO MiaHy MpOBEPOK, B CITydae
MOCTYIUIEHHS KaJ00 MOTpeOUTENEH,
TpeboBaHMi KOHTPOJIbHO-HAI30PHEIX

Komuret uudposoro pazpurust PCO-Ananus, opransl
rocyJapCTBEHHOro (PMHAHCOBOTIO KOHTPOILS




OTOBIEHO C UCTONb30BaHWeM cuctembl FAPAHT

4. TpeGoBaHUSA K OTYETHOCTHU O BBHINOJHEHUH FOCYJAPCTBEHHOTO 3a/1aHMUA
4.1. TleproAMYHOCTB TPEICTABICHHS OTYETOB O BBINOJHEHHU [OCYJaPCTBEHHOTO 3a/laHKs ©XKEKBapTAJIbHAs, ON0BAs

4.2. CpoKH MpeICTaBICHHS OTYETOB O BBINOJIHEHUH TOCYIAPCTBCHHOTO 3alaHHs eXXeKBapTaIbHast (0 5 yucna Mecsila, CIeAyOmEro 3a

OTYETHBIM KBapTanom), rogosas (1o 15 stHBapst ogepeJHOro (PMHAHCOBOIO roj1a)
4.2.1. Cpoku npeacTaBjieHust IPeIBAPUTENHHOIO OTYETA O BBINOIHEHHH IOCY JapCTBEHHOIO 3a1aHus

4.3. Uneie go@omﬁmﬁm K OTYETHOCTH O BBIIIOJIHCHHUH IOCYyIapCTBEHHOI'O 3aJaHHA [OSICHUTEIbHAS 3aMMUCKa C HAIMYHUEM B HEM BBIBOOOB,

XapaKTepU3YIOMMUX NPUYMHBL OTKJIOHEHHUs! [I0KA3aTeNel, yTBePIIEHHBIX TOCY IapCTBEHHEIM 33JaHHEM U MPENIOKEHUH 1o 00€eCIeYeHUIO TOCTIDKEHHS
yTBEPIKICHHBIX [10Ka3aTesel, TMO0 MO MX KOPPETHPOBKE

5. Mgele nmokasaTen, CBI3aHHBIE C BEIIIOJIHEHUEM roCyJapCTBEHHOTO 3adaHus

9

! HoMmep rocyIapcTBeHHOrO 3aaHis IPUCBANBAETCS B CHCTEME «QNEKTPOHHBIH GIOHKET».

2 PopMUpYeTCsl IPU YCTAHOBNEHHH FOCYAAPCTBEHHOrO 3a/IaHHs HA OKA3aHUe FOCYAPCTBEHHOI yCITyrH (YCIYT) U BBITIONHEHUE paboThbl (pabort) 1 COAEPIKUT TPEGOBAHHS K OKa3aHHIO rOCYJapCTBEHHOM YCIIyru (YCIIyr) pasienbHO 10 Kaxo# u3
rocyapCTBEHHbIX YCIIYT C YKa3aHHEM [OPS/KOBOrO HOMepa pasjena.

3 3anonusieTcs Y YCTAHORNEHUH NIOKA3aTeNel, XapaKTepH3yIOKX Ka4eCTBO FOCY1apCTBEHHON YCIIyTH, B BEAOMCTBEHHOM NIEPEYHE FOCYAapCTBEHHBIX YCIYT 1 paboT.

* 3anonHAETCA B COOTBETCTBUH C BEIOMCTBEHHBIM NIEPEYHEM rOCYJapCTBEHHBIX YCIyT M paboT.

5 3an0NHAETCA B COOTBETCTBHM C KOJOM, YKA3aHHBIM B BEIOMCTBEHHOM [1EPEYHE FOCYIaPCTBEHHBIX YCIIYT U paboT (Mpy HAIH4MH).

S opMUpyeTCA IIPH YCTAHOBNIEHMH FOCYAGPCTBEHHOTO 3aJIaHus Ha OKa3aHUe TOCYNAPCTBEHHOM YCIyrH (YCIIyT) | BBIIONIHEHHE paboTsl (paboT) U COEepKMT TPGOBAHHS K BBITOMHEHUIO paGoTh! (PaboT) pasfessHO Mo KK IOH 13 padoT ¢
yKa3aHyeM MOopsAAKOBOrO HOMEpA pasjena.

7 3anonHseTcA MpU YCTAHORIIEHMH IOKA3ATEeH, XAPAKTEPH3YIOLLMX Ka4eCTBO paGoThl, B BEIOMCTBEHHOM NepeHe FOCYNAPCTBEHHBIX YCIYT U paGoT.

8 3anonHsETCA B 1EJI0M MO rOCYIaPCTBEHHOMY 3aJaHHIO.

9 B qucie MHBIX MOKA3ATENEH MOKET OBITh yKa3aHO JOMYCTHMOE (BO3MOMNHOE) OTKJIOHEHHE OT BHIIONHEHUs FOCY IAPCTBEHHOTO 3aanus (YacTH Focy JapCTBeHHOTO 3a/iaHis), B PE/Ie/iax KOTOpOro oHO (ero 4actb) CYUTACTCS BHITIONHEHHBIM
(BBUIONHEHHOI), TIPH NPUHSTHH OPraHOM, OCYLIECTBIAIOLIMM (YHKIHH W MOTHOMOHS Y4PEAUTENs (eNepallbHbIX GIODKETHBIX MK ABTOHOMHBIX Y4YPEXIEHUH, IIaBHbIM paciopsiauTelieM CpeCTB denepanbHOro G1o/mKeTa, B BeAeHUH
KOTOPOTO HAXOIATCH (heepaTBHBIE KA3CHHBIE YIPEXNICHUS, PEIICHHs 00 YCTAHOBJIEHUH OGIIEro A0MyCTHMOTO (BO3MOXKHOT0) OTKJIOHEHHS! OT BEINONHEHHs MOCY/IaPCTBEHHOTO 3a/IaHUsL, B NPE/IENAX KOTOPOrO OHO CHMTACTCS BEIIOHCHHEIM (B
npouentax). B aToM ciyyae nomycTuMsle (BO3MOXKHBIE) OTKIIOHEHHS, MPE/IyCMOTPEHHBIE B NONTYHKTaX 3.1 1 3.2 HACTOALLErO roCyAapCTBEHHOrO 3a1aHuUs, HE 3aMOJIHSIOTCSL.



