YTBEPXKJIEHA
[Ipukazom I'bY PCO-Ananus «M®DL»
ot «07» centadps 2022r. Ne 26/3

MHCTPYKUMUSI

110 OKA3aHHIO MOMOIIH HHBAJIH/IAM H HHBIM MAJIOMOOH/IbHBIM IPakIaHaM
npH ux Ju4yHom odopawenun B 'BY PCO-Ananus «M®DI»

. Hactosiiuas MHCTpykumss o mnopsjake AeHCTBUII MO OKAa3aHUIO IOMOLIH
MHBAJIM/JIAM W MHBIM MajlOMOOMJIbHBIM IPaKAaHaM MPH MX JUYHOM OOpALLEHUU B
[locynapcreennoe GioketHoe yupexzaenue Pecny6nuku Cepepuas Ocerus-
Ananusi « MHOrOQyHKIHOHAIBHBIH LEHTP NPEAOCTABICHUS TOCYIAPCTBEHHBIX U
MYHULMIAIBHbIX YCayr» (najee - KHCTpyKuMsi) periiaMeHTHpyeT MOpsiaoK
AeictBuii cotpyinukoB I'BY PCO-Ananust «M®L» npu oka3zaHuy CUTYalMOHHOM
MOMOILM MHBAIMIaM M MHBIM MajOMOOMJIBHBIM TpYINaM HaceleHUus NpU HX
JTMYHOM OOpalleHUH B yUpeKIeHHE.

2. B MHCTpyKIIMH MCTIONB3YIOTCS CJIEIYIOIIME MOHSATHS:

OTBeTCTBEHHbIH - cOTpyAHuK Qunnana ['bY PCO-Ananus «M®DLy», Ha kotoporo
MPUKA30M PYKOBOAMTENS (huiiMaia BO3I0KEHbI 00S3aHHOCTH 110 COMPOBOKICHUIO
M OKa3aHWIO TMOMOIIM MHBAJIMAAM, UMEIOLUM CTOMKHE paccTpoicTBa (YHKIMM
3pEHUS M CaMOCTOATE/ILHOIO TMEepPEeABMKEHHS, M MHBIM  MaJOMOOMIIbHBIM
FpaKaaHaMm MpH MX JIMYHOM OOpalleHUH B yUPEKIECHHUE;

CHTYaUHOHHasi MOMOIIL - [IOMOIllb, OKa3blBaeéMasi MHBAJIMAAM M HHBIM
MaJIOMOOMJIbHBIM I'Pak/1aHaM B LIeJISIX [IPEO/I0JIEHUs GapbepoB, MPEensTCTBYOIMX
NOJIyHEHHIO HapaBHE ¢ JIDYTMMH I'pakKJaHaMH YCIyT, NpU UX JIMYHOM OOpallieHUH
B yUpexKIeHHE,;

MaJIOMOOM/IbHBIE T'pazklaHe - IpaxjiaHe ¢ HapylleHueM (YHKUHHA OMOPHO-
JBUTaTeJIbHOI'O arnrnapara, MOCEeTUTENIM ¢ AeTbMHU (J1eTbMH-UHBAIUIAMH), JTUYHO
oOpaTHUBLIMECS B yupeKAeHHEe, HYXKIAKOIIMeCs B CUTYallMOHHON TTOMOLIH.

3. B nensax obecnievenus GecnpernsTCTBEHHOrO A0CTYNA B YYPEKAEHHE HHBAIMIOB
M HMHBIX MaJOMOOMIIBHBIX TIpaklaH o00ecreuynBaeTcsi OKa3aHWe I[OMOILLIH 10
BBICAJIKE W3 TPAHCIIOPTHOIO cpejacTBa (Mocajke B HEro) M COMPOBOKIECHHUIO
rpakJlaHuHa B yUpexkJAeHHue.

[Ipu ¢ukcauuu BU3yaslbHO Mepell BXOJOM B yupek/IeHHe MWHBaIHIa, HHOTO
MajioOMOOHMIIBHOIO T'pakJIaHWHA, YTOYHSETCS ero MmorpedHOCcTh B nomoriid. lpu
MOJy4Y€HHH COTJIaCHsl Ha TAaKylO MOMOLLb, YTOUHSIETCS Crocol ee NnpeaocTaBIeHus
H obecnieyrBaeTCs CONPOBOXKICHUE IPAXKIAHMHA B yUpeXJIeHHe (B TOM YuCle K
MECTy OpraHu3alMM NpyuemMa rpax/jiaH uis nojadyu oopaiieHus).



BxozHas 30Ha yupexaenns obopyaoBaHa naHaycom (Ipu He0OXOIMMOCTH),

4TO O0ECreynBaeT JOCTYN B YYPeKJIEHHE IPakIaH, MCMONb3YIOLIHX Kpecia-
KOJISICKH M JIETCKHe KOJIACKH. [Ipuem rpakian ¢ HapyuieHueMm (yHKIHMIA onopHo-
JABHIaTEJbHOIO anmnapara ocyulecTsisiercs B (oife, pacronoKeHHOM Ha MepBOM
dTaxe (ecv OKHAa MpUéMa IPaIaH PacrolokKeHbl Ha BTOpOM stake). B doiie
pa3sMeLIeHbl MecTa JUUIs OTAbIXA.
4.1lpu CcOMpoBOXK/EHWM OTBETCTBEHHBIM MHBATMAA (MHOIO MAIOMOOHIBHOIO
rpak1aHWHa), JMYHO OOpaTHBILIErocs B yYpexkaeHHe, K MECTy OpraHu3alliu
MpHemMa rpax/iaH, JUIs MOJyYeHHUs YCIIyr, obecreuynBaeTcs coO0eHHE MPaBHII
OTHKH OOLUEHMS C MHBAIMIAMH, B TOM YHCJIe MPEAYCMOTPEHHbIX MeToanuecKnm
nocoduem Juisi 00yveHHs (MHCTPYKTHPOBAHHMSI) COTPYIHMKOB YUpEekJIEHHH M
JApPYruX OpraHu3aldi Mo BompocaM oOecrneyeHus AOCTYIMHOCTH Ui MHBAJIMUI0B
YCIyr ¥ OOBEKTOB, Ha KOTOPbIX OHH [MPEJOCTABISIOTCH, OKAa3aHHs MPHU ITOM
HeoOX0MMOil oMot MUHHUCTEPCTBA TPYa U COLMATBLHON 3alllMThl HACEIEHUS
Poccuiickoit Menepaunu (1asee - MeToauueckoe nocodue), BKIOYAs:
l) anst rpaxpaHMHa C  HapyLIGHHEM CilyXa: OTBETCTBEHHBIH Ipejuiaraer
FPAKAAHHUHY NIOMOUIb MO CONMPOBOXKAECHMIO. [Ipy nmosyueHuu corsacus Ha TaKyo
MOMOLLIb IPaKIaHUHY IMpeJIaraeTcs BblOpaTh crocod ee okazaHus (peueBble UK
NMUCbMeHHbIe coo0uIeHus). CioBa COMPOBOKAAIOTCS JIOCTYMHBIMM, MOHSATHBIMU
kectamu. [lpe/utaraetcs rpakaaHuHy cliefoBaTh 3a COGOM, NpUIIALIAIONMM
JKECTOM JIa/IOHBIO YKA3bIBACTCS MECTO, Ky/1a MPaX/J1aHUH MOKET MPUCECTh;

2) ans rpakiaHuHa ¢ HapylieHueM 3peHus: OTBETCTBeHHBI npejaraer
FPaKaHUHY TMOMOILb MO COMPOBOXK/IeHHIO. [Ipyu nonyyeHuu cornacus Ha Takyo
MOMOLIb TPAXIAHWUHY [pejularaetcs BbIOpaThb CrOCOO ee MpeaocTaBlIeHUs
(mojyiepkKa 3a JIOKOTB/PYKY WM peueBble COOOLIEHHUS), YTOUHSIETCS, ¢ KaKOM
CTOPOHbBI YZI00HO OKa3bIBaTh MOAAEPKKY (OOBIYHO ITO CBOOOAHAS OT TPOCTH
cropona). llpu cnycke wnaM mnoabeme MO CTyNEHbKaM HEOOXOJAMMO BECTH
rpak1aHMHA NMEPNEeHJMKYIAPHO K HUM U 00513aTeIbHO MoKasarth repuia. [Tpoxoas
ABEPU UJIM y3KHE NIPOXO/Ibl, BCEr/la UATH BIEpe/Id, PYKOM Hampasiisisi rpaKaHiHa
TaK, YTOObI OH ILIeJT CJIe/IOM 3a OTBETCTBEHHbIM;

3) AJs rpakIaHMHA, MCTIBITBIBAIOLLETO TPYJAHOCTH MPH MEPeIBUKEHUM: NIPUEM
(KOHCYJIbTHPOBAHHE) OCYLLIECTBISETCS TOJIbKO B KaOMHETAX, paclolOKeHHbIX Ha
nepBoM sTaxke 37aHusl. OTBETCTBEHHBIW NpeanaraeT rpaxJaaHuHy MOMOIIb 10
COMpOBOXK/IeHUIO. [Ipu nosyueHun corsnacus Ha TaKyr MOMOIIb OTBETCTBEHHbIN
CONPOBOXK/IAeT rpa)aHuHa;

4) Ui TpakKJaHWHA C HApYyLIEHUSMH HHTE/IEKTA: OTBETCTBEHHBIH Mpessaraer
ClIe/10BaTh 3a cOOOM, OTKpbIBasl Nepe] rpakIaHMHOM JIBEpPh M Tpejularas 3aHsTh
MECTO TOCeTUTeNs B kabuHeTe.

5. JIMuoM, OCYLLECTBISIIOIMM MpHeM (KOHCYJIbTUPOBAHME, NpUEM OOpallleHH
rpaxiaH), odecrneunBaeTcs CoOM0IeHHE MTPABHII AITUKH OOLLEHHUS ¢ MHBAJIUJIOM, B



TOM HHCJIE NIPEAYCMOTPEHHBLIX METOJIUYECKHUM HOCO6I/I€M, BKJIKOYas.

AJIA rpa)kKAaHHHa ¢ HapYILIEHHUEM cl1yXxa:

a) A1 TIPHBJICYCHWSS BHUMaHUA HEOOXO0AMMO Ha3BaTh rpaxKaHuHa 1o MMEHH H

OTHCCTBY, B Clly4ae OTCYTCTBHUSA pPEaKLMH - ClIerka [IPUKOCHYTBHCS K €r0 pyKe UJIH
PUBJICYb BHUMaHHUE JKECTOM PYKH;

2) 1ns rpakIaHUHA C HAPYIIEHUEM 3PEHHUS:

a) CMeUMAINCTY,  OCYILECTBISIOLIEMY MNpHeM (KOHCYJbTUPOBAHHE, MpPHEM
oOpalleHHH rpak1aH), HEOOXO0IMMO [IPEACTABHTHCS, TPH OOLIEHHH ¢ MOCETUTEIeM
HEOOXOZMMO YYMTHIBATH MTOCTOSHHYIO MOTPEOHOCT IPakAaHKHA B OPUEHTALIMU B
pocTpaHcTBe. Ecny cnennanucet, ocyecTBAsIONHIA MpUeM (KOHCYJIbTHPOBAHHE,
npreM oOpalleHuil rpaxaaH), nepemMeraeTcs o KabMHeTy UK MOKMIAET ero, TO
ero AeHCTBUSA CONMPOBOKIAIOTCS KOMMEHTapusiMu. Eciii B Xo/1e npuema BO3HHMKIIA
HEOOXOAMMOCTh MPUCYTCTBUS JPYTHX CHELHATUCTOB, HEOOXOAMMO NPEICTABUTh
UX, 1aB UM BO3MOKHOCTb BBIPA3UTh FOJOCOM CBOE MIPHUCYTCTBHUE;

O)ripy  OOLIEHMM C TpakIaHUHOM M30eraeTcsi M3JIULLIHSIS KECTUKYJISLIUS,
o0ecreYuBaeTcsi OTCYTCTBHE LIYMOBBIX SBJICHHH B KaOuHeTe (OTK/IOYaeTcs WU
MAaKCUMaJIbHO CHHIKAETCS T'POMKOCTb CHMIHAJOB Tele(OHOB, HAXOAAIIUXCS B
KaOuHeTe);

3) sl TPaK/IAHMHA, MCIIBITHIBAIOLIErO 3aTPYJAHEHHS B PEUH: NPU OOLIEHUH HE
CllelyeT TOPONHMThH W IepeOHuBaTh TOBOPSLIEr0, PEKOMEHIYETCs MCII0JIb30BaTh
BOIIPOCHI, TPEOYIOLIME KOPOTKUX OTBETOB, MPH Oecejie o 1epKUBaTh BU3YyaJIbHBIN

KOHTaKT. [ Ipy BOSHUKHOBEHHMHU TPYIHOCTH B OOLICHUH MIPE/IAraeTCs BECTH AUAJIOT
B IUCbMEHHOM BH/IE;

4)ans  rpakJaHMHA C  MHTE/UIEKTYalIbHBIMH  HApPYIIEHHSAMH: B  OOLICHUH
HEOOXOAMMO  HCMOJIB30BaTh  KOHKPETHbIE  (POPMYJIMPOBKH,  M3JI0KEHHbIE
JOCTYIHBIM U IMOHATHBIM $3bIKOM. Peub 01KHa ObITh CIOKOWHOM, O3 KoseOaHui
TeMOpa M CKOpPOCTH HW30KeHUst HH(opMaluu. [IpH BO3MOXKHOCTH yCTHas

HHpOpPMAaLIKS TOKHA COMPOBOKIATHCS M/UTKOCTPATUBHBIMM HIIM TTHCHMEHHBIMU
MaTepUalaMHu.

7. Ilo 3aBepuieHUM JTMYHOrO MpHeMa (KOHCYJIbTHPOBAHMS, MpUeMa oOpalleHus
rpakJlaHiHa)  OTBETCTBEHHbIH  IpeiaraeT  rpakJaHWHY  TOMOLIb [0
conpoBoxkaeHUr0. [Ipy nosyuyeHnu cornacus Ha TaKkyr MOMOILb OTBETCTBEHHbBIH
CMEUMAIIMCT CONPOBOXK/IAaeT WHBAIM/IA UK MHOTO MAJIOMOOMIIBHOTO IrpakKIaHHHA
110 BbIX0/1a M3 3/1aHHs1, OKA3bIBAET MOMOIILb P MOCAJIKE B TPAHCTIOPTHOE CPEICTRO.



