COTJALIEHHE No 25
0 B3aEMoelcTBHY Mexkay I 'ocyJapcTBeHHBIM GI0KeTHBIM yupexienuem Pecy0oinkn
Cesepnas Ocerust — Ananus «MHoroyHKIHOHAIbHBIM IIEHTPOM NPEI0CTABICHAS
rocyJapcTBeHHBIX H MyHHIIHNAIbLHBIX yCJIyr» H YIpaBJieHHeM BeTepUHAPHH PecnyOsinku
CesepHnasi OceTns - AllaHHusA

r. BnagukaBkas «O5» 03  2024r.

TocynapcTBeHHOE 6lopkeTHOe yupekneHue PecryOmukn CesepHast OceTis-AnanHus
«MHOroyHKI[HOHATBHBIN [IEHTP [IPEJ0CTaBIEHHS ITOCY IAPCTBCHHBIX X MYHUIMIIATBHBIX yCIIY
(maee - [BY PCO — Ananmsa «M®ILI), B yme Jupekropa Ilynuesoit VHHBI BamepbeBHbL,
IelfCTBYIOIEro Ha OCHOBaHWM YCTaBa, yTBEPIKIEHHOIO IPUKa30M YIIPaBICHHSA Pecrmy Gk
Cesepnas OceTtus — AnaHus 110 HHOOPMAIMOHHBIM TEXHOJIOTHAM U CBA3U OT 17.07.2017 Ne 26,
nanee nveryemoe «M®LIy, ¢ oHOM cTOpOHH! U YIIpaBlIeHHe BETEpUHAPHY PeciyOInKi CesepHas
Ocernss — Ananus (manee - Yupasnenue Berepunapuu PCO-Ananms), B juie PykoBoauTend
Koxoesa Cepres MyxapGekoBuua, NeiCTBYIOIEro Ha ocHOBaHUM [I0MOXCHNA, YTBEPXKIAECHHOTO
TTocranosinenuem [IpaButenscrpa PecyGmuku CesepHas Ocerus-Ananus ot 29 nexabps 2011 .
Ne 371, natee uMeHyemoe «Opras», ¢ Ipyroi CTOPOHbL, HIMEHyeMBIe B JanbHelineM «CTOpOHE,
Ha ocHoBaumu PenepansHoro 3akona ot 27 mrons 2010 roga Ne 210 — @3 «O6 opraxusanmy
TIPEIOCTABICHNS TOCYIaPCTBEHHBIX ¥ MyHUIMNATBHEIX yCIyr», [loctanopierue IIpaBuTenbcTsa
Pecniy6nuxu Cepepras Ocerusi-Ananus or 25.03.2020 Ne 93 "O mepedHe rocylapCTBEHHBIX
YCIIyT, OKA3EIBaeMEIX OpraHaMH HCTIONHUTENbHOI BiacTy Pecry6muku CesepHas Ocerusi-AaHus,
IIpeNOCTaBIEHAE KOTOPHIX OCYIIECTBISIETCS [0 HPUHIMIY "OMHOro OKHA", B TOM YHCIE B
MHOTO(YHKIIMOHAIBHBIX 1eHTpax”, [IpaBuiiamMu OpraHu3alix NEeATENBHOCTH
MHOTO(GYHKIIHOHATBHBIX [IEHTPOB NPEOCTaBIEHUA rOCYIapCTBEHHBIX U MyHUIMIIATBHBIX YCIIYT,
yTBepxkneHHEIME IlocTanoBnenuem IlpaBurensctBa PO ot 22.12.2012 1. Ne 1376 (manee —
IIpaBuna), 3aKmounny Hacrosinee CornameHue 0 B3auMOASHCTBAM MexIy 1'0CynapCTBEHHBIM
6rOKETHBIM yupexnenueM PecryGnuku Cesepras Ocerrst — Ananusa «MHOrogyHKIMOHATbHBIA
IEHTp 1O MPEJOCTABICHUIO TOCYJAPCTBEHHBIX M MYHHIMIATBHBIX YCIyD» U YIIpPaBICHHEM
perepuHapuu PecryGnuku  CeBepHas Ocerus — Ajanus (magee — Cornamienue) o0
HUKECIENYIOIIEM

1. IIpeamer CoriameHust
1.1  TIpemmerom HacTosmero CornaieHus sBIseTcs HopsAIoK B3aumonencTsust ML u Oprana
TIpY OPraHU3AIUH IIPENOCTABICHUS TOCY AapCTBEHHBIX yeuyr Oprana 8 ML,
2, Ilepedensb rocyiapcTBeHHbIX yeayr Oprana, npenocrasiasiembix B MOIY
2.1 Ilepeuens rocymapcTBeHHBIX ycmyr Oprasa, mpepocTapisiembix B MOLL, npuseneH B
IMpunoxernu Ne 1 k HacTosmeMy CoralleHuro.
3. ITepedyenn cTpyKTYpHBIX Hoxpasaeaennii MOI]

3.1 IlepeueHb CTpYKTYpHBIX noapasaeneHuii MOLI, B KOTOPBIX OPraHu3yeTCs MPCIOCTaBICHHIC



roCyapCTBEHHBIX yCIIyT, puBesieH B IIpunoxenuu Ne 2 K HACTOAIIEMY CornameHuro.
4. IlpaBa u o6si3anHOcTH Oprana
4.1  Oprad BHpase:

4.1.1 Hampapnate 3ampocst u obpamenus B M®IL[ mo Bompocam, OTHOCAIIMMCS K chepe
nesrensHocTd MOL.

4.1.2 Hampasnate B M®L] mpennoxeHus 10 COBEPUICHCTBOBAHUIO ACATEIBHOCTH MO®II B
pamkax HacTosmero CoraieHus.

4.1.3 BrIcTymath ¢ NPeAIOKEHUSIMHU O IEPECMOTPE CPOKOB 1 ycnoBuit HacTosAmero CornameHus.
4.14 JlaBaTh TPEIOKEHMSA YW PEKOMEHJAIMM IO IEPEYHIO BOIPOCOB, KOTOPHIC MHMOMICKAT
00513aTEIPHOMY BKJIIOUEHHUIO B IPOrPaMMBI O0yUYCHHS ¥ TIOBBIICHIS KBaM(uUKauy pabOTHHUKOB
MOII.

4.1.5 OcymecTBIaATh KOHTPOIb IIOPANKA ¥ YCIOBHH OpraHusallid  IpEeNOCTaBICHIA
rocyjapcTBeHHBIX yeiayr B MOII.

4.2  Opras o0s3aH:

42.1 OBeceunBaTh IPEIOCTABIEHHE TOCY JApCTBEHHBIX yeuyr B MOILL.

422 O6ecreunts M®I] dopmamu u obpasuaMy 3asBIEHHH 10 KaXIOH roCyIapCTBEHHOIA
yeyre OpraHa, a TakKe IpaBUiaMi UX 3alI0HEHMS.

4.2.3 OGecrmeunBath npreM oT M®I] 3asBIeHAH U IOKYMEHTOB, IPEICTABICHHDIX 3aABUTC/AMU
B IeJIX IIOMy4eHHs TOCYIApPCTBEHHBIX YCIYT, YKasaHHBIX B 1IpHIOKeHHH Nel k HacroALIEMY
CornameHuro.

42.4 OCyLIeCTBIATH  CBOEBpEMEHHyI0 ~ 00paboTKy — 3asdBNEHMA O  IPENOCTABJICHHH
rOCYIapCTBEHHBIX YCIYT, yKasaHHBIX B ITpunoxenun Ne 1 K HACTOAIIEMY CornameHuo.

4.2.5 OGecmeunBaTh pETWCTPAIMIO, YYeT M XpaHCHHE IIOIyJaeMBIX U  IEPEIAaBACMBIX
JIOKYMEHTOB, HH(pOpMalU¥ B COOTBETCTBUM C UCTAMU 00pabOTKM JaHHBIX U B IIOPAIKE,
YCTaHOBJIEHHOM  HOPMAaTUBHBIMM  [IPAaBOBBIMH  aKTaMu Poccuiickoit  ®enepanun  u
COOTBETCTBYIOIIUM MOPSAKOM (CTaHZApTOM) OCYIICCTBICHMA aJIMUHUCTPATUBHBIX IPOLUCAYP
IpeIOCTaBICHUS FOCY JaPCTBEHHOM yCITyTH.

4.2.6 IIpemocTapnsaTs Ha ocHOBaHMHK 3ampocoB MOL] HeoOXoMUMBIE CBEICHMUS, O(OPMIICHHEIC B
YCTAHOBIEHHOM IOPS/KE, II0 BOIPOCAM, OTHOCSIIMMCS K IHPENOCTABICHHUIO IOCYNApCTBEHHBIX
YCIIyT, yKa3aHHBIX B [Ipunoxennu Ne 1 Kk HaCTOAMEMY CornaieHuro.

427 O6ecrmeunts M®I] uHPOPMAIMOHHBIMY,  Pa3bsiCHUTEIBHBIMHA,  MCTOAMYCCKAMU
MaTepualaMH B DJEKTPOHHOM BHIE, a Takke oOpaslaMM Takux MaTepHajloB Ha OyMa)KHBIX
HocuTeIsX (HomArpadmaeckas MPOTYKIHA) IO BONPOCaM MPENOCTABICHUS rOCYNapCTBEHHBIX
ycryr B MOLI.

4.2.8 O6ecreunts ImpenocTaBieHue uHGbopMaruu (CBeICHUM) UEpe3 EIUHYI0 CHCTEMY
MEXBETOMCTBEHHOTI'O DJIEKTPOHHOTO B3aUMO/IEHCTBY.

429 O6ecreunBaTh 3aMUTy MHGOPMAIMH, JOCTYNl K KOTOPOM OrpaHMYEH B COOTBEICTBUM C
3aKOHOIATENbCTBOM Poccuiickoii ®eneparuy, . a TakKe COOIIONATE PEKUM obpaboTku u
HICIONB30BAHMS IEPCOHATBHBIX TAHHBIX IPX 00MeHe HHGOPMAIeH ¢ MOILI.

4.2.10 ObecreunBaTh yd4acTHE CBOMX IpENCTAaBUTENEH B IPOBCICHUH MEpOIIPUATHIA,



HaIpaBJICHHBIX Ha OOy4eHWe ¥ IOBBIIICHHE xBanuduKanuu pabotHrkoB MOL[ mo Bompocaum
TIPEOCTABICHUS TOCYIapPCTBEHHBIX YCIYT, YKa3aHHBIX B IMpunoxxeruu Ne 1 K HacToAIeMy
CornaneHuro.

4.2.11 Ha3zgauaTh YIOJIHOMOYEHHBIX JIALL I 3auMmozeiicteus ¢ M®I[ mo BompocaMm
IpEIOCTABICHNUS TOCY IapCTBEHHBIX YCIIYT.

4.2.12 Hazgauats pabGotHukoB OpraHa, OTBETCTBCHHBIX 32 obecrieueHre 0€30MaCHOCTH
00pabaThIBacMBbIX JaHHBIX.

4.2.13 O6ecmeunBats 1o 3anpocy M®II npenocTaBieHUE IPOTOKOJIOB oOMeHa TaHHBIMHU.

4.2.14 TpencraBnaTe no 3ampocy M®I] Bcio HEOOXOTMMYHO uH(GOPMAIHIO, OTHOCAIIYIOCA K
npeaMety HacTosmero CoriameHus.

42.15 Pasmemars MHQOpMALMIO O MOPSAAKE IPENOCTaBICHHA TOCYAapCTBEHHBIX —yCIyr
HCITONB30BAHMEM JOCTYIIHBIX CPEICTB MHQOPMUPOBAHNSA 3asBUTENEH (uHbOpMaIMOHHEIE CTEH/IB,
oduuuaNBHEIM caliT B ceT VIHTepHET, CPE/ICTBA MaccoBOM MH(POPMAIIHU U JIP.).

4.2.16 ObecrieunBath MHOOPMAIMOHHBIMYA MaTepUaTaMy O BO3MOXKHOCTH YyHaCTHA IpaxkiaH B
OIIEHKE KauecTBa roCy 1apCTBEHHBIX yCIyT, 1yt pasMerenns B MOLL

4.2.17 Obecrieunts yBemomiuenne MOIL[ o6 M3MEHCHWHM HOPMATMBHBIX IPABOBBIX aKTOB,
PETYIMPYIONINX OTHONIEHHS, BO3HUKAIOIIHE B CBA3H C PEIOCTABICHIEM rOCyIapCTBEHHBIX YCIYT
B MHOTO(QYHKITIOHAIBHBIX LEHTPAX, HE MO3/HES 3 pabounx AHEH Tocie OQUIMATBHOIO
OIyONMKOBAHUA HOPMATUBHEIX IIPABOBBIX AaKTOB, BHOCAIIMX TAKUC W3MCHCHILA, crocoboM,
I103BOJISIOIIMM TIOATBEPAUTE AaTy U daxT nomydenus MOLL yKa3aHHOTO yBEIOMICHUA.

= IIpasa u o6sizanHocTH M®I]
5.1 MO®I] Bupase:

5.1.1 3BampamuBate y Oprasa pmocTym K uHGOPMAIMOHHBIM ~ CHCTEMaM, COJIepXKaIliM
HEOGXOIMMBIE [UI1 IIPEJOCTABIEHHsT TOCYNApCTBEHHBIX YCIOyr CBCICHUA, CCIHM HWHOC HE
IpeayCMOTPEHO (heiepalbHbBIM 3aKOHOM,

5.1.2 3ampammBaTh MHGOPMAIMIO, CBENEHWS (B MHUCBMEHHOM H (unH) DIEKTPOHHOM BHIE),
He0OX0AMMbIe IS IPEIOCTaBIEHHs FOCYIapCTBCHHBIX YCIIyT, YKa3aHHBIX B [Mpunoxennd Ne 1 K
HactosieMy CorlaleHuro.

5.1.3 BricTymarh ¢ NpeIOKEHUIME O IEPECMOTPE CPOKOB U ycnoBuii HacTosmero Cornamenns;

5.2 M®II o6s3aH:

5.2.1 Co6ronaTh IpH MPEIOCTaBIEHUA I'OCYJApCTBEHHBIX YCIYT, YKa3aHHBIX B [Ipunoxxennu
Nel x macrosmeMmy CorjiamieHuro, TpeOOBaHWS HOPMATHBHBIX IPABOBBIX aKTOB Poccutickoit
denepalyyl, yCTaHABIUBAOIIUX TIOPSNIOK UX MPETOCTaBICHHA.

5.2.2 TIpoBOAWTH MEPOIPHSATHS, HAIPaBICHHBIC Ha 0OydeHre ¥ TIOBBIIICHHE KBAIM(QUKAIIH
paboraukos M®LI, 110 NpeIoCTaBIECHHIO FOCY JApCTBEHHBIX YCIYT, YKA3AHHDIX B Ipunoxxernyu Ne
1 x "Hacrosmmemy CoraleHuro.

523 OG6eCHeudTh HANMYME CPEICTB OJEKTPOHHON BBIYACIUTEIBHONM TEXHUKH, 3allATHI
uH(OpPMaIY U KaHajIOB CBSI3W, HEOOXOMMMEIX il OOMEHA 3JCKTPOHHBIME JTOKYMEHTaMH IIO
HacTosneMy CoriameHuro.

5.2.4 TlpegocTaBuath 110 3ampocaM OpraHa JOKyMEHTBI U CBEICHHA 110 BOIIPOCAM, OTHOCSIIIIMCS



K chepe nesarenpHocTr MOII.

5.2.5 OOGecneunBaTh MpUEM 3asIBICHUNW M OKYMEHTOB O IIPENOCTABIIEHHH TOCYIapCTBEHHBIX
yCIIyT, Tepefady yKa3aHHBIX 3asBIE€HUNA U NOKyMEHTOB B OpraH, IIOJIy4YCHHE 3asgBUTEICM
pe3ysibTaTa TPENOCTABICHUS TOCYJAapCTBEHHONM YCIyrd B  IIOpSAAKE, YCTaHOBJICHHOM
HOpPMAaTHUBHBIMM NPAaBOBBIMU akTamMu Poccuiickoi @enepaiuu.

5.2.6 OGecmeunBaTh PETUCTPALIMIO, YUET M XPaHECHUE MTOTyUYaeMbIX U IIEPENABAEMBIX 3asBIICHHUM
U JOKYMEHTOB, a Takke CBeleHuit 00 ucTopuu oOpalleHWH 3asBUTENIEH B COOTBETCTBUU C
TpeOOBaHUSIMU 3aKOHOAaTenbcTBa Poccuiickoit @enepanuu K [POrpaMMHO-aapaTHOMY
KOMILUIEKCY MH(OPMAIIMOHHBIX CUCTEM IIEPCOHAIBHBIX JaHHBIX.

5.2.7 OGecrneunBaTh BEeIEHUE PEECTPOB MPUHATHIX 3asBICHUN (Ha OyMa)KHOM HOCHTEIIE MM B
dbopMe 37IeKTPOHHOTO TOKYMEHTA) U ux nepenady B Opras. '

5.2.8 OGecneunBarts 110 3ampocy OpraHa ImpeI0CcTaBIeHHe IIPOTOKOIOB OOMEHA JaHHBIMMU.

5.2.9 TlpencraBnaTh mo 3ampocy OpraHa BCEO HEOOXOIUMYIO MH(MOPMAIUIO, OTHOCAILIYIOCS K
npenMeTy Hacrosero CorameHus.

5.2.10 OGecrieunBaTh 3aIUTy IEPCOHATLHBIX JAaHHBIX, a TAKKe APYTrod MHPOpPMALKHU, JOCTYII K
KOTOPOW OTpaHUYEH B COOTBETCTBUHU C (DeepaibHBIMU 3aKOHAMU, OT HEIIPABOMEPHOI'0 JHOCTYIIA,
YHUUTOXKEHUS, MoauduKkanuy, OJNOKMPOBAaHUS, KOIMPOBAHUA, pacCIpOCTPaHCHMS, HHBIX
HETPaBOMEPHBIX NEHCTBUI C MOMEHTa TOCTYIUIEHHS 3TUX HaHHBIX B M®ILI, B ToM uwmcie B
aBTOMATU3UPOBaHHYIO MHGOpMarmonHyo cucremy MO®L[, u 10 MOMEHTa MX IIOCTYIICHHS B
Opran, B TOM uucie B WHPOpMAIMOHHYIO0 cucTeMy OpraHa, 100 IO MOMEHTa HX Iepefayu
3aSBUTENI0, a TakXke OOecleurnBaTh BBHIIIOJHEHUE IOPAAKAa OpraHMU3alvy 3allUIICHHOI0
3JIEKTPOHHOTO B3aMMOICUCTBUSA TpU OOMEHE JJIEKTPOHHBIMH IOKyMeHTamMu Mexay MOL[ u
Oprasnom.

5.2.11 OcymmecTBiATh B3aumoeiictBre ¢ OpraHoM B COOTBETCTBHUHM ¢ HacToAMM CornameHneM,
HOPMaTUBHBIMU IIpaBOBBIMU akTaMu Pocculickoii @enepanuu.

5.2.12 HanpaBnaTh 3asBIeHHS U JOKYMEHTHI, IIPEACTABICHHBIE 3asBUTENIMU B Opras, B CpOK,
YCTaHOBJIEHHBIA COOTBETCTBYIOIUM A IMUHUCTPATUBHBEIM PEIIAMEHTOM.

5.2.13 OGecrnieunBaTh [OOCTYI 3asBUTENEH K CBEICHUSAM, pasMEIIEHHBIM B (enepaabHON
rocyJapcTBeHHON HWH(pOpManMOHHONH cuctemMe "EAWHBIM @OpTal TOCYJapCTBEHHBIX H
MYHUIIUNIATBHBIX YCIyT (yHKIMI)".

5.2.14 CobimroiaTh cTaHIapThl KOM(QOPTHOCTH, TpeOOBAaHUSA K OpraHW3allud B3aMMOJICHCTBHUSA C
3asBUTEIIAMH, yCTaHOBJICHHBIE [TpaBunamu, aIMUHUCTPATUBHBIMU periaMeHTaMu
IPEJOCTaBICHUS TOCYapCTBEHHBIX YCIyT, HacToAmuM CornamieHueM, a TakKe METOJUYCCKUMH
PEKOMEHJAIMAME II0 CO3JaHuI0 M obecmedeHuro nearenbHocTH MOLI, yTBEepXKIaeMbIMU B
YCTaHOBJIEHHOM TOPSIKE.

5.2.15 Pasamematy uHGOpMALMIO O TOPSAKE IIPEAOCTABICHUA TOCYIapCTBEHHEIX YCIyT c
HCIIOJIB30BAHUEM JOCTYITHBIX CPEICTB HHGOPMUPOBAHUS 3asBUTeNeH (MHGOPMALIMOHHEIE CTEHIBI,
caiiT B HMH(OpPMAIIMOHHO- - TeJIEKOMMYHHMKAIIMOHHOW ceTtu "MHTepHeT", cpelncTBa MacCOoBOM
uHGbOpPMAIIUN).

5.2.16 ®opmMupoBaTh U MPEACTABIATH OTYCTHOCTh O AesTenbHocTH M®PI[ B cooTBETCTBHHU C
ab3ameM ceOpbMBIM MMOMIyHKTa "B" myHKkTa 4 mocraHoBieHus IIpaBurenscrBa PoCCHECKOM
®eneparun ot 27 cenTsiops 2011 r. Ne 797 "O B3auMoAeHCTBIM MEK Ty MHOTO(QYHKIIMOHAIbHEIMA






